
Artistic Director 
 
 
WHO WE ARE 
 
Streetwise Opera is an award-winning arts organisation working 
with the homeless sector to inspire change and empower people to 
realise their own creative potential. We aim to transform lives by 
supporting people to make meaningful connections through the 
arts, rebuild social networks, improve wellbeing and develop new 
skills. 
 
We engage world-class artists to collaborate with diverse 
individuals affected by homelessness to create powerful works of 
art, and to positively impact how society views homelessness. And 
we use the arts to explore and innovate how homeless services can 
be best designed for individuals. 
 
We run a programme of singing and creative workshops in London, 
Manchester and Nottingham, that inspires and empowers people 
who are recovering from homelessness. As they engage with our 
work, Streetwise Opera performers improve their wellbeing and 
rebuild their social networks, and we have a robust evaluation 
system that helps us demonstrate the difference we make. 
 
People who experience homelessness very often suffer from a 
diminished sense of self-worth and low expectations about what 
they can achieve and what they can expect from life. Streetwise 
Opera performers reinvent themselves as creators who make the 
world more beautiful and have the power to bring audiences to their 
feet. This gives them the confidence and inspiration to rebuild their 
lives. 
 
 
  



WHERE WE ARE NOW 
 
Like every other organisation, 2020 was a hugely challenging year 
for us, but our team responded magnificently and last year we only 
missed one week of workshops before we were able to resume our 
services online. During lockdown we brought together (remotely) 
performers and world-class artists for a moving performance of 
Franz Schubert’s song “The Linden Tree”, which you can see here. 
 
It is evident that our work going forwards will be delivered in a 
constantly shifting landscape as the world emerges to a new reality, 
and Streetwise Opera will need to be distinctive, responsive, 
adaptable and resilient to retain its high profile and relevance. As a 
result of the new context, we have already rationalised our future 
face-to-face work from five regions to three, to focus our projects 
where the need is most urgent and the opportunities greatest, and 
are now restructuring the senior leadership of the organisation. 
 
Over the last few years, two Co-Executive Directors and a part-time 
Artistic Director, Hannah Conway, have successfully led the charity 
through periods of significant change. Under their stewardship, 
Streetwise Opera has developed its programmes of singing and 
creative workshops in homelessness centres and arts venues 
across the UK, introducing new art forms and ways of working. 
They have created an ambitious new strategic framework to guide 
the organisation, which is viewed as one of the country’s leading 
arts charities for social change, onto the next stage of its 
development. 
 
We are now stream-lining the leadership to two full-time roles, a 
Chief Executive and Artistic Director, to lead Streetwise Opera on 
the next stage of its journey: to forge new partnerships with a wider 
range of homelessness and arts organisations; to reach a wider 
demographic of homeless people, ensuring that all participants 
have the chance to work with leading artists and organisations and 
are able to speak for and about themselves; and to ensure that 
diversity lies at the heart of everything we do and who we are. 
 

https://www.youtube.com/watch?v=aQNmOeQMS8o


In September 2021, we are announcing the appointment of the 
organisation’s new Chief Executive, and we are now recruiting an 
Artistic Director to work alongside the CEO. 
 
 
  



ABOUT THE ROLE 
 
The Artistic Director will provide artistic leadership, working in 
collaboration with the Chief Executive to shape organisational 
strategy; and deliver an ambitious and inclusive programme co-
created with people recovering from homelessness, arts and 
homeless sector partners and a diverse range of creative artists. 
 
We welcome people who bring their own creative practice as artists. 
 
The key responsibilities of the Artistic Director are: 
 
Leadership and vision 
 

• Provide artistic vision, and, together with the CEO, leadership 
and strategic direction to Streetwise Opera through effective 
partnership working with staff, volunteers and a wide range of 
external stakeholders, to ensure the organisation maintains 
and advances its role as one of the UK’s leading arts 
companies for social change. 

• Together with the Chief Executive, to build and lead a strong 
and positive working culture for Streetwise Opera’s staff team 
and freelance artists. 

• Lead the artistic team, including the Head of Programmes, 
Programme Producers and freelance artists, to create and 
deliver work that is ambitious and imaginative, taking the 
Strategic plan as a starting point, and delivering impact on the 
lives of both participants and artists. 

• Articulate what artistic excellence looks like and formulate an 
artistic progression route that involves staff, guest artists and 
Streetwise Opera participants, to ensure the quality of our 
work is consistent with our ambitions. 

• Work with the team to establish and manage meaningful 
partnerships with leading arts organisations, venues and 
performing ensembles. 

• Act as commissioner, curator and creator as appropriate. 

• Provide an inspiring vision for working with the homelessness 
sector in a creative way, interrogating and innovating the role 



that the arts can play in people’s journey’s out of 
homelessness. 

• Demonstrate a strong commitment to diversifying the 
organisation’s artistic practice and practitioners to create work 
that is relevant and representative of the communities we 
serve. 

• Work with a commitment to the principles of co-creation with 
participants. 

• Continue to develop digital work, consolidating and developing 
the new technologies embarked upon during lockdown, where 
appropriate alongside face-to-face working. 

 
General 
 

• Articulate the company’s artistic vision, productions and 
projects for printed materials and reports. 

• Contribute to fundraising by providing content and copy, and 
attending donor meetings when required. 

• Attend company meetings including quarterly Board meetings, 
team meetings, forums, and senior management meetings. 

• Produce and manage the artistic programme budget together 
with the Head of Programme, in liaison with the CEO, Head of 
Development and Head of Finance and Operations. 

• Work with the Head of Marketing & Communications, the Head 
of Programme and the Head of Development to develop and 
execute the Audience Development Plan, and meet regularly 
to evaluate progress. 

 
Other joint responsibilities with CEO 
 

• Act as an ambassador for the charity and its vision, to a wide 
range of audiences – for example, at conferences and policy 
forums – maintaining and building high visibility and 
demonstrating the charity’s leading role within the sector. 

• Build strong and purposeful strategic relationships and 
alliances across sectors. 

• Negotiate and articulate common causes amongst a diverse 
and values driven network of supporters. 



• Along with the CEO and in co-ordination with the Head of 
Marketing & Communications, represent Streetwise Opera in 
the media, enhancing its image and profile. 

• Represent and be a visible ambassador for Streetwise Opera, 
raising the profile of Streetwise Opera across the arts, 
homelessness and government sectors by speaking and 
presenting at events. 

• Work to support the mission, ethos and values of Streetwise 
Opera. 

 
 
  



PERSON SPECIFICATION 
 
Essential experience 
 

• Track record of leading creative work as a Director, Artistic 
Director, Musical Director, composer, dramaturg or other 
creative role. 

• Track record in developing creative plans, short, medium and 
long-term. 

• Operatic experience and musical background. 

• Good professional networks in opera, contemporary music, 
theatre and performing arts. 

• Commitment to and evidence of equality, inclusion and 
diversity at all levels within an organisation and the creative 
process. 

• Experience of working with people with complex needs. 

• Experience of, and enthusiasm, for the potential of digital 
working and the creative uses of technology. 

 
Desirable experience 
 

• Experience of working within an organisation, with an 
understanding of balancing artistic ambition within financial 
and human limitations, and an understanding of the dynamics 
and workings of a small artistic company. 

• Line management experience. 

• Financial literacy and budgeting skills. 
 
Essential skills 
 

• Confidence and ability to negotiate and establish partnerships 
with major arts organisations. 

• Leadership qualities, powers of persuasion, ability to influence 
partners from both the arts and homelessness sector, and 
public policy. 

• Sensitivity, understanding and passion to work with people 
who are or have been homeless. 



• Ability to explore and develop creative ideas with colleagues 
and performers, working collaboratively and using co-creation 
principles. 

• Commitment to social change through the arts, and an ability 
to inspire delegates who have experienced homelessness, 
working with sensitivity and understanding. 

• Excellent written and verbal communication skills. 
 
Essential knowledge 
 

• Good contacts in and knowledge of the music/opera/theatre 
sector. 

• Knowledge of issues affecting homeless and other 
marginalised people. 

 
Desirable knowledge 
 

• Working with a Board. 

• Experience and understanding of the role of fundraising. 
 
 
  



ADDITIONAL DETAILS 
 
About this role 
 

• Job Title: Artistic Director 

• Location: Shoreditch, E1 / remote working 

• Reporting to: The Chief Executive, with a close working 
relationship with the Board of Trustees, the Head of 
Programmes and other senior staff 

• Hours: Full-time (open to flexible working and 4 days/week) 

• Salary: £45,000-£50,000 
 
Recruitment process 
 
Download the application form at streetwiseopera.org. 
 
Email a completed application form to info@streetwiseopera.org 
by 10pm on Thursday 21 October 2021. 
 
First stage interviews will be held on Thursday 4 November, and 
second stage interviews will be on Tuesday 9 November. 
 
We seek applications from all ages and backgrounds, particularly 
those who are underrepresented in the arts and homelessness 
sectors. To find out more, read our Diversity and Equal 
Opportunities Policy. 
 
We particularly welcome applications from those who are 
underrepresented in our workforce, especially those who are 
ethnically diverse and/or disabled. 
 
We welcome applications from people who have been affected by 
homelessness. Those who can demonstrate that they meet the 
essential criteria in the person specification, and have lived 
experience of homelessness, will be guaranteed a first round 
interview. Please ensure that you communicate this clearly in your 
application. 

https://streetwiseopera.org/vacancy/artistic-director/
mailto:info@streetwiseopera.org
https://streetwiseopera.org/diversity-equal-opportunities/
https://streetwiseopera.org/diversity-equal-opportunities/
https://england.shelter.org.uk/housing_advice/homelessness/what_is_homelessness
https://england.shelter.org.uk/housing_advice/homelessness/what_is_homelessness

