
MONITORING & EVALUATION MANAGER 
 

“I was feeling isolated and alone, and then they told me about 
this. I came along, and for the last 15 months I’ve never looked 
back. It’s absolutely one of the best things that could ever 
happen to anybody.”  
Streetwise Opera performer 

 
 
Background 
  
Streetwise Opera is an arts organisation working with the homeless 
sector to inspire change and empower people to realise their own 
creative potential. We aim to transform lives by supporting people to 
make meaningful connections through the arts, rebuild social 
networks, improve wellbeing and develop new skills. 
  
We engage world-class artists to collaborate with diverse 
individuals affected by homelessness to create powerful works of 
art, and to positively impact how society views homelessness. And 
we use the arts to explore and innovate how homeless services can 
be best designed for individuals. 
  
Access to the arts is increasingly valued by frontline homelessness 
organisations and our ground-breaking work is highly acclaimed in 
helping people rebuild their lives. After delivering over 300 online 
sessions during the pandemic, we are back to in-person singing 
and creative workshops in London, Manchester and Nottingham, 
with the aim of inspiring and empowering people who are 
recovering from homelessness. 
  
In 2022 we are launching our new strategic plan ‘Creating 
Together’, which brings new artistic vision and energy, with co-
creation underpinning our work to ensure participants have a strong 
and meaningful voice. We offer creative activities in safe and 
supportive environments – where people can leave their troubles at 
the door, are not asked to talk about their personal circumstances 
and are asked ‘what’s strong with you’, not ‘what’s wrong with you’. 
Where people can find themselves again, by being creative.  



ABOUT THIS ROLE 
  
Job Title: Monitoring & Evaluation Manager 
Location: Shoreditch, E1 / remote working / Some travel to regions 
in Manchester and Nottingham 
Reporting to: Head of Development 
Hours: Part time, 2 days per week 
Salary: £29,000 - £32,000 pro-rata 
  
The Monitoring & Evaluation Manager will lead on the creation, 
planning and delivery of Streetwise Opera’s monitoring and 
evaluation, delivering against our Evaluation Framework which is 
underpinned by a new organisational Theory of Change. 
  
Streetwise Opera has developed sector-leading impact 
measurement and reporting practices, described as “the best of the 
third sector” in Society Guardian and recently featured in Evaluation 
Support Scotland’s good practice guide. ‘Always learning’ is one of 
our core values, and we have robust monitoring and evaluation 
processes to measure progress against our aims. For more, see 
our Impact Report 2020-2021. 
  
We have recently developed a new Theory of Change (finalised 
2021) and will be finalising a new Evaluation Framework by early 
2022, which details how we will measure our progress against 
these aims. As well as coordinating and managing monitoring and 
evaluation against these, there is an opportunity for the new 
Monitoring and Evaluation Manager to continue to shape and 
develop these to ensure that we continue to measure our impact 
effectively and communicate it in a compelling way. 
  
The Monitoring and Evaluation Manager will report to the Head of 
Development and will work closely with all teams across Streetwise 
Opera, developing strong relationships with the Head of 
Programme, Head of Marketing & Communications, and Arts 
Administrator. 
  
The role is suitable for someone currently in an administrative or 
officer role who is keen to step up, or someone already working at 

https://streetwiseopera.org/wp-content/uploads/2021/09/SO_Impact_Report_2020-2021.pdf


manager level and involved with monitoring, evaluation and learning 
activities who is keen to develop their skills within a vibrant arts 
charity. Streetwise Opera is committed to staff training and 
supporting personal development. This is an exciting opportunity to 
be part of a pioneering arts organisation at the forefront of social 
change as it launches its next chapter of work in London, 
Manchester and Nottingham.   
  
  



KEY RESPONSIBILITIES 
  
Deliver the evaluation and monitoring of Streetwise Opera’s 
work 
 

• Develop the monitoring tools to most effectively measure 
Streetwise Opera’s impact  

• Ensure monitoring data is collected and inputted in accordance 
with Streetwise Opera’s monitoring and evaluation framework 
(NB data is inputted by the Arts Administrator).  

• Use a co-production approach to developing and using 
monitoring tools, ensuring performers (participants) are 
actively engaged in the process and that their voices and 
feedback inform what we develop.  

• Analyse monitoring data and produce monitoring reports as 
needed.   

• Undertake monitoring activities (e.g. focus groups, surveys) as 
required by the evaluation framework.  

• Process monitoring data and ensure confidentiality for 
respondents in line with GDPR requirements.   

• Undertake trends analysis on data from our work and update 
the team as required.   

• Write and produce an annual impact report, with external 
consultancy support as required  

• Assist with collating data for reports for funders as required.   

• Plan and carry out evaluation of Streetwise Opera productions 
and other projects as required.  

• Plan and deliver occasional research projects and other 
monitoring activities as needed.  

• Manage the evaluation budget.  
  
Support the development of monitoring and evaluation 
processes and systems 
  

• Review existing monitoring tools and develop new monitoring 
tools as required.  

• Review the monitoring data collected to ensure it meets 
Streetwise Opera’s needs.  



• Establish a programme of data collection, data entry and data 
analysis that meets the organisation’s needs. 

  
General duties 
  

• Liaise with other members of the team to ensure their needs 
for monitoring information are met.  

• Ensure the rest of the team are up to date with changes to 
monitoring and evaluation processes.  

• Undertake external research when required to inform the 
strategic development of Streetwise Opera  

• Attend training and conferences relevant to the position, or 
other events that may be relevant for the learning of the whole 
team.  

• Attend Streetwise Opera workshops and events as required  

• Some travel outside London within Covid guidelines will be 
required.     

  
General requirements for all Streetwise Opera staff 
  

• Uphold and promote the organisation’s core values. 

• Contribute to the organisation’s policy of including performers 
in decision-making processes. 

• Contribute to the organisation’s strategic priority of diversity 
and to ensure that this informs all activities. 

• Contribute to the development of a professional working and 
learning environment within the organisation. 

• Ensure adherence to the organisation’s policies and 
procedures. 

• Work in a flexible manner in line with the organisation’s 
objectives and be willing to undertake other duties as 
reasonably requested. 

• Deputise for senior colleagues as appropriate. 
  
  



PERSON SPECIFICATION 
  
Essential experience 
  

• Experience of designing and/or implementing monitoring and 
evaluation processes. 

• Experience and understanding of working with theories of 
change. 

• Experience of designing and carrying out qualitative and 
quantitative social research, e.g. questionnaires, focus groups, 
interviews. 

  
Desirable experience 
  

• Understanding and experience of using a co-production 
approach to monitoring and evaluation. 

• Experience of working in the voluntary sector. 

• Experience of using research software systems (e.g. NVivo, 
SPSS) to analyse data. 

• Experience of conducting research with people with complex 
needs. 

  
Essential skills 
  

• Inspiring and engaging verbal and written communication 
skills, including the ability to have conversations about 
sensitive issues. 

• Able to interpret and communicate complex information in a 
clear and engaging way for different audiences. 

• Highly numerate and computer literate, with excellent Microsoft 
Excel skills, e.g. creating pivot tables, graphs and automated 
reports. 

• Excellent IT skills and the ability to learn new databases and 
systems. 

• Organised and methodical with good attention to detail. 

• Ability to generate creative ideas for evaluating new projects 
and programmes. 



• Good interpersonal skills including the ability to work co-
operatively and effectively with others as a member of a team. 

  
Other 
  

• Commitment to Streetwise Opera’s priorities of equality, 
diversity and inclusion. 

• Ability to travel to join workshops and facilitate focus groups as 
required. 

• Empathy with people who are socially excluded or affected by 
homelessness. 

• Interest in the arts. 
  
  



HOW TO APPLY 
  
Download the application form at streetwiseopera.org. 
  
Return a completed application form to info@streetwiseopera.org 
by 10pm on Thursday 18 November 2021. 
  
Interviews will be held on Thursday 2 December 2021. 
  
We seek applications from all ages and backgrounds, particularly 
those who are underrepresented in the arts and homelessness 
sectors. To find out more, read our Diversity and Equal 
Opportunities Policy. 
  
We particularly welcome applications from those who are 
underrepresented in our workforce, including disabled people 
and/or people from ethnically diverse backgrounds. 
  
We welcome applications from people who have been affected by 
homelessness. Those who can demonstrate that they meet the 
essential criteria in the person specification, and have lived 
experience of homelessness, will be guaranteed a first round 
interview. Please ensure that you communicate this clearly in your 
application. 
  
Introductory sessions on Zoom 
  
We will hold introductory sessions on Zoom for anyone who is 
interested in applying to this role, to share more information about 
our work and answer any questions. Please note that attendance to 
this session is optional, and will not have any impact on shortlisting.  
  
These will be on Monday 8 November at 1pm, and Monday 15 
November at 1pm. Here is the Zoom link for both webinars: 
 
https://us02web.zoom.us/j/84613795315?pwd=U3J0SnVrbUpyYitB
b0w1NUsydEhxUT09 
 
Meeting ID: 846 1379 5315 | Passcode: 765993 
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