
Streetwise Opera is an arts 
organisation working with 
the homeless sector to 
inspire change and 
empower people to realise 
their own creative potential. 
We aim to transform lives by 
supporting people to make 
meaningful connections 
through the arts, rebuild 
social networks, improve 
wellbeing and develop  
new skills.

WHO WE WORKED WITH

Digital  
delivery

We delivered a total of 

Between April 2020 and March 2021

1,341 activities 

Pastoral support

to 137 participants over the 

bringing together a total of 
45 participants

Creative worksheets 

a weekly online 
pastoral care session

1,096 calls for a 
total of 315 hours

Five meet-ups

by mail to 67 of our regular 
participants and 225 

We’re All Ears

Creative programme
“For me, it’s been a lifeline. I live on my own, so, when we first 

started, it was a focus for each day, you knew that at 12 o’clock you’d 
go on Streetwise, and it was something to look forward to.” 

…were a series of livestreamed singalongs shared 
through Facebook and YouTube, led by the same 
teaching artists who had been delivering our in-
person workshops before the pandemic.

Streetwise Sessions

…project provided 18 participants with an opportunity 
to take part in a digital performance with baritone 
Roderick Williams, pianist Christopher Glynn, the 
Brodsky Quartet and singers from Genesis Sixteen.

The Linden Tree 

…was inspired by the entries in the online gallery. 
During September and October 36 Streetwise 
participants worked online with eight composers to 
co-create the lyrics and music for The Deer: A Story in 
8 Chapters.

Eight Chapters 

…aimed to shine a light on Black or female composers 
who have been ignored by those in power. Working 
with a team of artists from different disciplines, 44 
participants created a video-performance.

Unseen 

OUR IMPACT

A note of caution: We want to be transparent in sharing our impact, and the pandemic meant  
that much of our routine monitoring could not take place this year. With activities only happening 
online, some participants have not engaged at all and others have only engaged occasionally. In 
addition, we have only been able to capture data remotely. This has limited the number of people  
from whom we have been able to collect feedback and so our findings cannot attempt to provide a 
representative picture of Streetwise Opera’s impact over the last year. Instead, we have sought to tell  
the story of the year, extraordinary as it has been, providing some insight into the creativity, joy and 
emotional sustenance that we have brought to many people’s lives.

“I really enjoyed taking part in Streetwise 
Opera’s online sessions, in the 
unprecedented times we were all in 
lockdown, the sessions gave me a great lift 
in my mood and also gave me something to 
focus on doing the weekly projects.”

“Taking part in sessions was something to 
look forward to everyday and brought a 
sense of order to the chaos.”

Social inclusion

“I loved the way we all supported 
each other.”

“It was brilliant being able to bond a lot 
more with performers from all around the 
UK and make friends.”

Emotional wellbeing

“I have become a voice where I was just 
an echo.”

“I don’t think people know what they can 
do, until they get the chance, how far we 
can reach if we’re given the chance. You 
do get a lot of confidence because you’re 
doing things you didn’t know you were 
capable of.”

“I liked the fact that you could use your 
imagination, that was great, because you 
could take yourself away from what’s going 
on now and be part of something else. I 
loved that.”

“To feel that you’re part of something 
special, it really helped me.”

Creative development

“It was an honour to work with top class 
people. It showed me what imagination and 
creativity can do. Seeing into the world of 
different genres, it was fantastic, a great 
opportunity.”

“I loved the music, the improvisation, it 
was mind-blowing.”

“The one-to-one sessions on how to 
breathe and use your voice were very 
helpful. I didn’t know I had a proper voice, 
but now I sing with a few choirs.”

“I’d never written a story with other people 
before, I didn’t think I’d be able to do it, but 
it was quite a revelation, to me.”

“Often there is an elitism surrounding 
galleries and art, and I believe the online 
creative sessions have created a positive 
inclusion and accessibility.”

Digital inclusion

“I gained confidence in the use of audio 
recording apps and using Zoom for online 
workshops. I also gained a deep respect for 
the workshop leaders and staff, who put 
their time and effort into helping us get 
through this awful time.”

“I loved the fact that we learned about 
studio recording and filming. It was 
interesting, learning all these new skills, 
which I’m sure I’ll be able to use in the real 
world.”

“Over the different sessions, I have seen many clients grow in  
self-confidence both in the artwork and communication. Staff noticed a positive 

change in their interaction within the hostel and when engaging in their support plan.”

Some of the artists who collaborated with us on our projects told us that they had 
gained a deeper understanding of the experiences of people who are homeless:

“Before I worked with Streetwise Opera, homeless people were something I 
walked past in the street and didn’t give a second thought to. Streetwise 

Opera has given me the opportunity to meet and work with these people I 
used to take no notice of and passed by. Not anymore. I have met some 

wonderful human beings who have inspired me to change! I now  
speak to that someone sitting on the street and also invite them  

to come to our sessions. I look forward to working  
with them every week. In fact,  

I feel blessed.”

Other impacts 
of our work

4 online focus groups 
with 19 participants 

In-depth telephone interviews 

Online/postal surveys 

with 3 participants and 2 support workers

completed by 24 participants, 5 support workers, and 2 homeless centre partners.

www.streetwiseopera.org

Our Impact  
2020-2021

What 
we  
do

OUR WORK

“It’s been amazing to have  
Streetwise Opera during this insane 
lockdown as there has truly been no 

other entity that I can think of that has 
really instilled in all of us that we are 

expressing ourselves in the most 
eclectic way regardless of our troubles.”

This included:

 

 

…were organised from April to October for 
participants in our different regions. 

Online workshops

…brought together 49 participants across all 
regional groups, to discuss the new music that they 

were learning and provide a social experience  
to participants.

Digital Tea Breaks

…was launched to enable anyone who has been 
homeless to share their art online.

A Gallery For All 

…was a digital project that brought together 51 
participants to explore the performing arts. 

Participants met with a different artist each 
week to discuss how they could tap into their 

own creativity.

Culture Club 

Resilience

“During corona, I felt isolated, so it 
has been wonderful to have been 
heard and seen.”

“We all connected with each other, and it’s 
enabled us to link up with Streetwise 
members in different parts of the country.”

“Participants have told me that, without 
the Streetwise Opera sessions, they 
would not feel connected to others at all 
and would feel isolated and excluded.” 

“It’s weird, you’re on your own in your 
room, in front of a screen, and yet you 
can feel empathy with other people.”

“Taking part in the activities was 
something that felt transformative, 
something that felt like I was doing 
something, being part of something 
bigger than myself.”

“Thank you, Streetwise Opera. You 
have helped me overcome loneliness 
and depression during the lockdown.”

“I don’t know how I would have coped 
without the project. I think my mental 
health would have been worn out.”

“I’ve learned how to develop an idea from 
the seed to the full flavour of the fruit. 
Whether it’s poetry or something else. 
The workshops provoke these thoughts 
and make them stronger.”

“The photography, that was a real, 
practical new skill for me, they taught 
us really well, how to look through the 
lens and everything.”

“It’s definitely improved my IT skills, 
which I’d never had before. Even 
logging on to Zoom was a challenge for 
me at times.”

How we measured  
our impact
We collected feedback from 
participants and other 
stakeholders through:

Although we did not set out to capture the impact  
of our work on the organisations and people we worked with  

during the year, we found, nonetheless, that they reported to us  
the impact this had had on them. 

 
Homeless centres’ staff reported the positive impact that our work 

appeared to have had on their interaction with their clients who had 
taken part in our sessions.

We engage world-class artists to 
collaborate with diverse individuals 
affected by homelessness to create 
powerful works of art, and to positively 
impact how society views 
homelessness. And we use the arts to 
explore and innovate how homeless 
services can be best designed for 
individuals.

https://twitter.com/StreetwiseOpera
https://www.facebook.com/StreetwiseOpera/
https://www.instagram.com/streetwiseopera/
https://www.youtube.com/user/streetwiseopera
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