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Background

Streetwise Opera is an opera company that enables people 
who’ve experienced homelessness to find inspiration 
and empowerment while they rebuild their lives and 

identities. We support participants to develop as creative 
people and, as we amplify their voices, change how society 
views homelessness.

We engage world-class artists, both established and emerging, 
to co-create bold new work and reimagine traditional repertoire. 
We create opera that is for everyone and, by bringing together 
diverse voices, change how society views opera.

This is an exciting time for Streetwise, with a new executive 
team in place and a new business plan being developed. 
Emerging from the pandemic, which saw us take our weekly 
sessions online and develop new digital projects with 
participants across all our regions, we are taking our key 
learnings from this period and using them to inform our 
plans for the coming years. As we move forwards, we will 
be embracing co-creation across our artistic and operational 
work, creating projects that unite all the regions that we work 
in, and returning to live performances to enable us to change 
audience perspectives of both homelessness and opera.  

Development at Streetwise Opera

Streetwise Opera has a highly successful background in 
fundraising, with a wider range of partners keen to support our 
model of social impact delivered through outstanding culture. 

We enjoy a relationship with a large number of major trusts 
and foundations, and are a current Arts Council England 
National Portfolio Organisation. Our Development strategy 
is to maintain this support, which accounts for most of our 
income, focusing on both the social impact we deliver, and the 
excellence of our live performances. 

While we are not anticipating significant growth in 
Development income, we will explore the opportunities 
offered through individual and corporate philanthropy, where 
incoming board members and our new Chief Executive can 
offer expertise and leadership. As part of this, we anticipate 
being able to create distinctive and engaging donor events and 
corporate programmes, utilising the imagination and skills of 
our Artistic Director and performers.
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The role

Our new Head of Development will be someone with a passion 
for and the capacity to lead fundraising within an organisation 
that makes a real difference to the lives of people who have 
experienced homelessness through outstanding culture.

You will be a key member of our leadership team, working 
closely with our General Manager, Head of Marketing & 
Communications, Head of Programme and Artistic Director, 
reporting to our Chief Executive. You will lead your own 
department of two Development colleagues, with whom you will 
lead our relationships with major trust and foundation funders.

You will be part of and contribute to a wider team that is 
passionate about creating a working place culture that values 
colleague wellbeing and development.

We will be hosting an open webinar event about the role at 
11:00am on Tuesday 24 May with our Chief Executive, General 
Manager and outgoing Head of Development, featuring a short 
discussion about the role, and the opportunity to ask questions 
(anonymously, via a written chat function).

The webinar can be accessed by clicking on the link below, 
and questions can be submitted in advance to info@
streetwiseopera.org with the words “Head of Development 
Webinar” in the subject line. 

https://us02web.zoom.us/j/81916878844?pwd=cGZLZi9UWm9E
NGo3dGdjUExrenZOUT09

Webinar ID: 819 1687 8844
Passcode: 573390 

mailto:info%40streetwiseopera.org?subject=
mailto:info%40streetwiseopera.org?subject=
https://us02web.zoom.us/j/81916878844?pwd=cGZLZi9UWm9ENGo3dGdjUExrenZOUT09
https://us02web.zoom.us/j/81916878844?pwd=cGZLZi9UWm9ENGo3dGdjUExrenZOUT09


“I would have never gone 
across that door. I wouldn’t 
lift my head off the ground. 
I was terrified. Now I’m able 
to lift my head up and think 

I’m proud of who I am.”

Streetwise Opera performer
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Key development responsibilities

The Head of Development, working alongside the Chief 
Executive, will set and meet organisational Development 
targets.

     y Develop, implement and evaluate the fundraising and 
business development strategy, in collaboration with the 
Development team;

     y Set annual fundraising targets in collaboration with the 
Chief Executive;

     y Build and deliver the annual pipeline with the Development 
team;

     y Take the lead on grant giving from major trust and 
foundations, building applications with support from the 
Development Officer – Trusts & Foundations, and reporting 
to and maintaining relationships with major donors; 

     y Support the Chief Executive in Streetwise’s relationship 
with Arts Council England, including creating applications, 
and take the lead on quarterly reporting for our National 
Portfolio Organisation agreement;

     y Support the Chief Executive and Development Officer – 
Individual Giving & Events in building and maintaining 
relationships with individual donors and corporate clients;

     y As part of the above, support the Development Officer – 
Individual Giving & Events in creating distinctive and 
engaging fundraising events and programmes with our 
Artistic Director and performers; 

     y Lead on and support the Development Officers in creating 
engaging external communications for all donors and 
supporters, including contributing to organisational 
wide and performance project communications from a 
Development perspective;

     y Taking the lead on developing case for support and logic / 
theory of change models for our projects and core activity.

Strategy, leadership and management

Contributing to organisation wide strategy and business 
planning, being an active member of our leadership team, 
developing your team, and being an advocate for our work:

Main duties
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     y Taking an active leadership role as part of the senior 
management team, and helping to maintain and develop 
our work place culture;

     y Contribute to strategic planning and business planning 
with the senior management team;

     y Contribute to evaluation methodology and implementation 
to ensure that funder criteria is met and to build Streetwise 
Opera’s case for support and logic models / theory of 
change;

     y Leading the Development team consisting of two 
Development Officers (Trusts & Foundations and Individual 
Giving & Events), ensuring they have clear objectives, and 
that their own professional development needs are met. 

Financial management and reporting

     y Supporting, including regular reporting on Development 
progress, the CEO and General Manager in financial 
planning;

     y Providing quarterly reports to the Trustees at board 
meetings;

     y Building relationships with the Trustees, particularly the 
Chair, to ensure that they are proactively engaged with 
Development opportunities;

     y Manage the Development Committee with support from the 
Development Officers.

General requirements for all Streetwise Opera staff

     y Uphold and promote the organisation’s core values;

     y Contribute to the organisation’s policy of including 
performers in decision-making;

     y Contribute to the organisation’s strategic priority of 
diversity and to ensure that this informs all activities;

     y Contribute to the development of a professional working 
and learning environment within the organisation;

     y Ensure adherence to the organisation’s policies and 
procedures;

     y Work in a flexible manner in line with the organisation’s 
objectives and be willing to undertake other duties as 
reasonably requested;

     y Deputise for senior colleagues as appropriate.



PHOTO: REY TROMBETTA
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Person specification

We are looking for an individual who shares our passion for 
social impact and outstanding performance, who has the 
capacity to lead a small Development team which plays a 
central role in the ongoing development and success of our 
organisation.

While you do not currently have to be leading a team or have 
extensive management experience, what is important is that 
you have the leadership approach, communication skills, track 
record in securing major grants in either the performing arts, 
wider cultural not-for-profit or homelessness sector to lead 
our Development function. 

The abilities we are looking for in our Head of Development are:

     y A track record in securing and maintaining significant 
amounts of income from major trusts and foundations 
including the outstanding communication skills required to 
create compelling proposals and reports;

     y The ability to lead and create Development strategies and 
plans;

     y The ability to lead on and create logic models and theory of 
change to build our case for support;

     y The capacity to support colleagues in raising income 
from individuals and corporate supporters, including 
contributing innovative and creative ideas to engage with 
these supporters;

     y Experience of building project budgets and the capacity to 
support colleagues in creating financial reporting models;

     y The capacity to support and contribute to organisational 
strategy;

     y An understanding of the performing arts and how they 
deliver direct social impact;

     y An understanding of the issues and around those who have 
experienced homelessness, and the ability empathise and 
engage with Streetwise Opera performers.
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Working at Streetwise Opera

We are passionate about providing a workplace culture that 
values personal development and wellbeing. While time in 
our Central London office will be required, we operate a hybrid 
model of in-person and remote working. We also have bases 
in Nottingham and Manchester, and we welcome candidates 
from these locations who are able to spend time in London 
from time to time. Our Central London office is wheelchair 
accessible. 

We would welcome applications from candidates who are 
seeking flexible models of working around, for example, 
caring responsibilities, but envisage that this will be a full-
time role. The role will also involve limited out of hours 
working at evening and weekend events, for which time off in 
lieu is offered.

Equal Opportunities

As an equal opportunity employer, we are committed to ensuring 
within the framework of the law that our workplaces are free 
from unlawful or unfair discrimination on the grounds of colour, 
race, nationality, ethnic or national origin, gender (including 
gender reassignment), sexuality, religion or beliefs, marital 
status, disability, age, pregnancy or trade union membership, 
or the fact that they are a part-time worker or a fixed-term 
employee.

We aim to ensure that our employees achieve their full potential 
and that all employment decisions are taken without reference 
to irrelevant or discriminatory criteria. To find out more, read our 
Diversity and Equal Opportunities Policy.

https://streetwiseopera.org/diversity/
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Terms and conditions

Contract Full-time, 35 hours per week, permanent 
role with some flexibility around hours 
(see above)

Salary £43,000

Leave 23 days per annum, plus 8 days public 
holiday. Employees are also offered 6 
days Volunteering Leave to volunteer 
with a charity which works either in the 
homelessness sector or a field which 
relates to our participants’ experiences 
(e.g. mental health, charities working with 
veterans or asylum seekers)

Benefits include Statutory pension provision (Auto-
enrolment), sick pay, an Employee 
Assistance Programme including access 
to counselling and regular human 
resource drop in sessions

Location Working from home / Bethnal Green, 
London, with the possibility of some office 
time in Manchester or Nottingham

Notice period Following the successful completion of 
the probationary period, three months’ 
notice is required. During the probationary 
period, one month’s notice is required
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How to apply

To apply for the role of Head of Development, please submit 
an application form online. The form includes four questions 
(specified below). All applications will be considered 
anonymously using only your answers to the questions. We will 
request your CV if you are invited to interview. 

The four questions we would like you to respond to are:

1. Why do you want to work for Streetwise Opera? (max 300 

words)

2. Tell us about your experience of raising significant levels 
of funding from trusts and foundations. (max 300 words)

3. Tell us how you would approach increasing our individual 
giving and corporate fundraising and what strategies, 
either from your own experience or from others’ exemplar 
strategies, you would draw on to support this. (max 300 words)

4. Tell us about your approach to managing an annual 
fundraising target, including deciding on targets for each 
income area, implementing strategies to achieve and 
monitor these, and troubleshooting if things don’t go to 
plan. (max 300 words)

We will guarantee first round interviews to candidates who 
have lived experience of homelessness. If you regard yourself 
as someone who has this lived experience, please also 
indicate this on the application form where indicated. Please 
state if you require any reasonable adjustments to be made 
with regards to an interview on this on the application form 
where indicated.

Closing date for 
applications

10:00am, Monday 30 May 2022

Interviews First round (remotely) Monday 6 June with 
our Chief Executive, General Manager and 
one of our performers. Second round (in 
person) the morning of Wednesday 15 June 
with our Chief Executive, Artistic Director 
and a Trustee

The second interview will involve a short 
written task to be submitted in advance 
and presented in the interview, and an 
opportunity for an informal conversation 
with the other members of our Senior 
Management Team

http://submit an application form online
http://submit an application form online
https://england.shelter.org.uk/housing_advice/homelessness/what_is_homelessness


“It’s a lovely feeling, to be 
so proud of yourself at the 

end of the day. You go home 
and your jaw hurts because 

you’ve smiled so much 
and you feel absolutely 

wonderful.”

Streetwise Opera performer
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If you would like an informal conversation to discuss this 
role further and find out more about our future plans, please 
contact our recruitment consultant Matthew Swann at 
Achates matthew@achates.org.uk. These conversations will 
not form part of our selection process.

If you require any of this information in an alternative format 
then please email Victoria Hibbs at victoria@achates.org.uk.

mailto:matthew%40achates.org.uk?subject=
mailto:victoria@achates.org.uk


@StreetwiseOpera streetwiseopera.org info@streetwiseopera.org

https://twitter.com/StreetwiseOpera
https://www.youtube.com/streetwiseopera
https://facebook.com/streetwiseopera
https://www.instagram.com/streetwiseopera
https://www.streetwiseopera.org/
mailto:info%40streetwiseopera.org?subject=
https://www.streetwiseopera.org/
mailto:info%40streetwiseopera.org?subject=

